
Notification concerning handling of personal information for the Use of G-Portal 

 

 Japan Aerospace Exploration Agency, National Research and Development Agency (“JAXA”), hereby 

notifies you that JAXA complies with applicable personal information protection regulations concerning 

personal information acquired in connection with G-Portal, and handles personal information as set forth 

below. 

 

1. Purpose of use of personal information  

JAXA will use the following personal information for the Use of G-Portal, which will be used only 

within JAXA. 

 

2. Personal information acquired 

 The following personal information is acquired.  

a. Name 

b. Email Address 

c. Affiliation 

d. Department 

e. Country 

f. Location 

g. Purpose of Use 

 

3. Source of acquisition of personal information / Effects of not providing of personal 

information / Provision and transfer of personal information  

JAXA acquires personal information directly from the individual or indirectly from the organization 

to which the individual belongs.  

Provision of the information stated in paragraph 2 above is required for the Use of G-Portal, and if 

the information is not provided, JAXA will not be able to ⅰ）Understand the status of data provision, 

ⅱ）Respond to inquiries from Users, or ⅲ）Conduct surveys and questionnaires and provide 

information to Users for the purpose of improving G-Portal (Notwithstanding the foregoing, 

information on Users residing in the European Economic Area (EEA) or the United Kingdom will 

only be used for the purposes in ⅰ) and ⅱ） and not for those in ⅲ）). Except as permitted by 

law, JAXA will not provide acquired personal information to any third parties or transfer it outside of 

Japan. 

 

4. Management of personal information  

JAXA will manage acquired personal information in an appropriate manner, store it only for the 

minimum period set according to the purpose of use and legal requirements, and take necessary 

measures to prevent any divulgence, loss or damage or the like with respect to personal information.  

 

5. Legal rights concerning personal information  



If the applicable legal requirements concerning your personal information are satisfied, you may 

exercise your rights with respect to disclosure, correction, discontinuance of use, erasure or 

discontinuance of provision of personal information to third parties.  

 

6. Contact 

If you have any questions, complaints, or other inquiries concerning JAXA’s processing of personal 

information or this notification, please contact JAXA’s personal information protection officer (Z-

gportal-support@ml.jaxa.jp) 


